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Help center: Applying for a new Certification
Step 1:  Before starting the online application process: Read each document carefully.

Fincert Application and Renewal Procedures
Fincert Certification Policies and Standards
Step 2:  Fill out our voluntary pre-screening questionnaire to ensure you meet our Candidate Fitness Standards

..\Attachments\2017 Pre-Screening_Questionnaire.pdf
Step 3: Type www.Fincert.org into your web browser

Step 4:  Select Application and Payment Center
Step 5:  Select Certification Enrollment Application
Step 6:  Select certification from the drop down menu
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Step 7: Select the icon next to “I agree” before pressing the “next” button

Step 8: Enter personal information into all required fields (marked with an asterisk*) before selecting “next”

Step 9: Enter employer/work information into all required fields (marked with an asterisk*) before selecting “next”

Step 10: Select your preferred methods of contact, press next.
[image: image3.png]What happens after you submit an application with Fincert?

Immediately: Application is sent to Fincert team. If payment was made online, you will receive

a receipt via email.

Within 2 business days: Fincert will review your application and confirm your status via
email.

7-10 days following enrollment: You will receive the Fincert.org Certification Manual for the
course you selected. This material may come electronically or via USPS depending on the
course. As soon as you receive the material, start studying at your own pace!

15-30 days following enrollment: You will receive 2 emails over these weeks with details
regarding your Certification Examination. These emails will contain your username and
password as well as links to the exam software and exam guides. Your examination is activated
30 days after your application approval.

30-365 days following enrollment: Study, study.. exam! You have a full year to prepare for the
exam if you wish to use it. The online exam does not need to be scheduled in advance and you
can complete it from your home or office. Please see our FAQ Examination Questions for more
details.




Step 11:  Choose the appropriate answers to the questions, press “next”

Step 12: Enter work and amount of experience, press “next”


Step 13: Enter Education information, press “next”

Step 14: Read each question and select an appropriate answer to each, before selecting “next”


Step 15:  Select payment option before selecting “Submit”


[image: image1]
Make sure to select the right certification for your needs; � HYPERLINK "https://fincert.org/fincert-courses/" �click here� to see a detailed explanation of each.





Phone numbers for both “home,” and “work,” are required.  However, we will only contact you using your preferred method.





If you choose yes on any of the following questions, it does not automatically disqualify you from being approved but it may require supporting documentation or additional board review/approval





Type of work/ amount of time in months





Example 1: Customer service 36 months


Example 2: Banking: 24 months





Review� HYPERLINK "../Attachments/Fincert%20Certification%20Policies%20and%20Standards%205.0.pdf" � Policies and �� HYPERLINK "../Attachments/Fincert%20Certification%20Policies%20and%20Standards%205.0.pdf" �standards� before affirming to the following statements 





Applications will not be processed until payment is made
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